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Introduction 

People with disabilities, have always benn, still is and will continue to be, a group that 

people without disabilities have some kind of trouble understandig. However, they have 

been showing more and more that they only want to have normal lives and be like 

everyone else. To achive this, is important to show to people without disabilities what they 

can do, what their experiences are, what are they’re wants and needs. So they can exist 

and thrive in this world just like the rest of us. 

 

Purpose 

This module was programmed to have employers know about disabilities and about what 

people with disabilities go trough so they can anderstand their situation better, all the 

things thay’re  and hopefully start to look for more and more information and ways to 

employ these people into their companies. 

 

Learning Outcomes 

After completing this module you will be able to:  

1. Identify the various types of disability; 

2. Understand the concept of the word disability; 

3. Understand the dificulties People with Disabilities have in their life in general and 

in the labor market. 
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1. What is Disability? 

Definition of disability 

Disability is part of the human condition. There are two ways to understand disability. The 

first one is that disability is a manifestation of the human diversity, a body and mind with 

Cognitive, Physical or Sensory impairments. However, the society is the one that creates 

the inequality. The second one is that disability is a natural disadvantage and with a body 

that makes a lot of effort to compensate the impairments, trying to guarantee the best 

living situation for that person because in this view the disability is always seen as a bad 

thing. 

Almost everyone will be temporarily or permanently impaired at some point in life, 

especially those who survive to old age that will experience increasing difficulties in 

functioning. 

Definition of disability: Etymology 

The term Handicap comes from the English word « hand in cap ». It was believed to be 

related to a law that allowed disabled veterans in King Henry’s reign (15th/16th century) 

to beg on the streets for coins with their “cap in hand” once they were not able to find 

jobs. However, this explanation was not true. The term came to suffer a mutation based 

on the importance of culture, or our representations and the way we look at it. Today, it 

has a pejorative connotation. 

 

Different types of disabilities 

When it comes to type o disability, there is a whole world worth of different types of 

disabilities. However, these can be classified and grouped in three main groups, these 

being: 

 Cognitive Disability; 

 Physical Disability; 

 Sensory Disability; 

 

Cognitive disability is a disorder defined by the presence of incomplete or arrested 

mental development, principally characterized by the deterioration of concrete 

functions at each stage of development and that contribute to the overall level of 

intelligence, such as cognitive, language, motor and socialization functions. In this 

anomaly, adaptation to the environment is always affected. For people with cognitive 

isability, scores for intellectual development levels must be determined based on all of 
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the available information, including clinical signs, adaptive behavior in the cultural 

medium of the individual and psychometric finding (Gregorio Katz & Eduardo Lazcano-

Ponce, 2007) 

Physical disability is defined as a congenital disease, acquired illness, or trauma that 

leaves a person with a physical limitation that lasts at least 1 year. The cause of physical 

disabilities can be grouped using the Uniform Data Set for Medical Rehabilitation as the 

following:  

• Neurological conditions such as multiple sclerosis and cerebral palsy;  

• Neuromuscular disorders such as polio and muscular dystrophy; 

• Brain dysfunction such as traumatic brain injury and cerebrovascular accident;  

• Spinal cord dysfunction such as spinal cord injury. (Tsan-Hon Liou, 2005) 

Sensory Disability refers to the impairment of the senses such as sight, hearing, taste, 

touch, smell and/ or spatial awareness, but it mainly covers conditions of visual 

impairment, blindness, hearing loss, and deafness. 

According to the World Health Organization, these impairments are defined as: 

Visual Impairment – decrease or sever reduction in vision that cannot be corrected with 

glasses or contact lenses. Blindness is the profound inability to distinguish light from dark 

or the total inability to se 

Hearing loss – Decrease in hearing sensitivity of any level. Deafness is the profound or total 

loss of hearing in both ears. (Abdullah N., 2021) 

 

2. People with disabilities:  

The Largest minority of the world 

 

According to The world bank, one billion people, or 15% of the world’s population has 

some king of disability 1. This makes People with disabilities the largest minority of the 

world. With This, we have presented the statistics for People with disabilities in the various 

countries who are part of the project. 

 

 

 
1 https://www.worldbank.org/en/topic/disability#1 
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Percentage per country 

 

     In Germany, the percentage of people with Disabilities in 2019 was 

9.5%. this number was an increase from de 1.8% from 2017. One very interesting thing 

about disability in Germany is that the biggest age group is with people with ages form 

65 years old ou over.2 

 

                         Unfortunantly, in Portugal, the only official data for the number, or 

percentage of People with Disabilities is from 2001. At this time, there were about 636059 

Persons with any type of disabilities. This equals only 0.6%.3 This is a very small percentage, 

but we have to remember that this is data from twenty years ago and these numbers are 

always changing. At the time, the major disability in the county was sensory disabilities, 

being the visual impairment the biggest group of disabilities. 

 

                       In Romania, there is a total of 3.41% of people with disabilities living 

in the country. Of this percentage, only 2.3% of People with Disabilities are 

institutionalized. The other 97.7% lives alone or are in their families care. (Employment of 

People with Disabilities in Romania, 2017) 

                                          

                                   The United Kingdom is, form all the countries we’ve already 

talked about, the one who has the biggest percentage of People with Disabilities. The 

country presents a total of 22% of People with Disabilities.4 

 

 

 

 
2 

https://www.destatis.de/EN/Press/2020/06/PE20_230_227.html;jsessionid=8EF0093D5A2473686AB7

64ED1CE6791D.live711 
3 

https://www.pordata.pt/Portugal/Popula%C3%A7%C3%A3o+residente+com+defici%C3%AAncia

+segundo+os+Censos+total+e+por+tipo+de+defici%C3%AAncia+(2001)-1239 
4 https://www.gov.uk/government/statistics/family-resources-survey-financial-year-2019-to-

2020/family-resources-survey-financial-year-2019-to-2020#disability-1 

Germany 

Portugal 

Romania 

United Kingdom 
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3. What are the experiences of a person with a disability? 

According to The world bank, people with disabilities are more likely to experience 

adverse socioeconomic outcomes such as less education, poorer health outcomes, 

lower levels of employment, and higher poverty rates.  Poverty may increase the risk of 

disability through malnutrition, inadequate access to education and health care, unsafe 

working conditions, a polluted environment, and lack of access to safe water and 

sanitation. Disability may also increase the risk of poverty, through lack of employment 

and education opportunities, lower wages, and increased cost of living with a disability.5 

 

Facts about People with Disabilities 

The first step for understanding People with Disabilities is to understand their experiences 

and what they go through on a daily basis. For that, it´s presented various experiences 

that go from estatistics, education, employment and violence all around the world. 6 

Estatistics 

• In countries with life expectancies over 70 years, individuals spend on average 

about 8 years, or 11.5 per cent of their life span, living with disabilities. 

• Eighty per cent of persons with disabilities live in developing countries, according 

to the UN Development Programme. 

• The World Bank estimates that 20 per cent of the world’s poorest people have 

some kind of disability, and tend to be regarded in their own communities as the 

most disadvantaged. 

• Women with disabilities are recognized to be multiply disadvantaged, 

experiencing exclusion on account of their gender and their disability.  

• Women and girls with disabilities are particularly vulnerable to abuse. A small 2004 

survey in Orissa, India, found that virtually all of the women and girls with disabilities 

were beaten at home, 25 per cent of women with intellectual disabilities had been 

raped and 6 per cent of women with disabilities had been forcibly sterilized. 

• According to UNICEF, 30 per cent of street youths have some kind of disability. 

• Mortality for children with disabilities may be as high as 80 per cent in countries 

where under-five mortality as a whole has decreased below 20 per cent, says the 

United Kingdom’s Department for International Development, adding that in 

some cases it seems as if children are being “weeded out”. 

 
5 https://www.worldbank.org/en/topic/disability#1 
6 https://www.un.org/development/desa/disabilities/resources/factsheet-on-persons-with-

disabilities.html 

https://www.worldbank.org/en/news/feature/2015/12/03/making-quality-education-accessible-to-children-with-disabilities
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• Comparative studies on disability legislation shows that only 45 countries have anti-

discrimination and other disability-specific laws. 

• In the United Kingdom, 75 per cent of the companies of the FTSE 100 Index on the 

London Stock Exchange do not meet basic levels of web accessibility, thus missing 

out on more than $147 million in revenue. 

Education 

• Ninety per cent of children with disabilities in developing countries do not attend school, 

says UNESCO.  

• The global literacy rate for adults with disabilities is as low as 3 per cent, and 1 per cent 

for women with disabilities, according to a 1998 UNDP study.  

• In the OECD countries, students with disabilities in higher education remain under-

represented, although their numbers are on the increase, says the OECD.  

Employment 

• An estimated 386 million of the world’s working-age people have some kind of disability, 

says the International Labour Organization (ILO). Unemployment among the persons with 

disabilities is as high as 80 per cent in some countries. Often employers assume that 

persons with disabilities are unable to work.  

• Even though persons with disabilities constitute a significant 5 to 6 per cent of India’s 

population, their employment needs remain unmet, says a study by India’s National 

Centre for Promotion of Employment for Disabled People, in spite of the “People with 

Disabilities” Act, which reserves for them 3 per cent of government jobs. Of the some 70 

million persons with disabilities in India, only about 100,000 have succeeded in obtaining 

employment in industry.  

• A 2004 United States survey found that only 35 per cent of working-age persons with 

disabilities are in fact working, compared to 78 per cent of those without disabilities. Two-

thirds of the unemployed respondents with disabilities said they would like to work but 

could not find jobs. 

• A 2003 study by Rutgers University found that people with physical and mental disabilities 

continue to be vastly underrepresented in the U.S. workplace. One-third of the employers 

surveyed said that persons with disabilities cannot effectively perform the required job 

tasks. The second most common reason given for not hiring persons with disabilities was 

the fear of costly special facilities. 

• The Job Accommodation Network (JAN) of the U.S. Department of Labor’s Office of 

Disability Employment states that the employers in the 2010 study reported that a high 

percentage (56%) of accommodations cost absolutely nothing to make, while the rest 

typically cost only $600.  

https://askjan.org/media/downloads/LowCostHighImpact.doc
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• Companies report that employees with disabilities have better retention rates, reducing 

the high cost of turnover, says a 2002 U.S. study. Other American surveys reveal that after 

one year of employment, the retention rate of persons with disabilities is 85 per cent.  

• Thousands of persons with disabilities have been successful as small business owners, 

according to the U.S. Department of Labor. The 1990 national census revealed that 

persons with disabilities have a higher rate of self-employment and small business 

experience (12.2 per cent) than persons without disabilities (7.8 per cent). 

Violence 

• For every child killed in warfare, three are injured and acquire a permanent form of 

disability. 

• In some countries, up to a quarter of disabilities result from injuries and violence, says 

WHO.  

• Persons with disabilities are more likely to be victims of violence or rape, according to a 

2004 British study, and less likely to obtain police intervention, legal protection or 

preventive care. 

• Research indicates that violence against children with disabilities occurs at annual rates 

at least 1.7 times greater than for their peers without disabilities.  

 

4. The Rights for People with disabiity 

In order to understand people with disabilities, we need to summon up the Declaration 

on the Rights of Disabled Persons. Reading the rights presented, it’s clear to see that 

these, mimic the human rights, meaning they just want to be treated the same as people 

without disabilities. 

 

Declaration on the Rights of Disabled Persons 

1 

The term "disabled person" means any person unable to ensure by himself or 

herself, wholly or partly, the necessities of a normal individual and/or social life, as 

a result of deficiency, either congenital or not, in his or her physical or mental 

capabilities. 

2 

Disabled persons shall enjoy all the rights set forth in this Declaration. These rights 

shall be granted to all disabled persons without any exception whatsoever and 

without distinction or discrimination on the basis of race, colour, sex, language, 

religion, political or other opinions, national or social origin, state of wealth, birth 

or any other situation applying either to the disabled person himself or herself or 

to his or her family. 
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3 

Disabled persons have the inherent right to respect for their human dignity. 

Disabled persons, whatever the origin, nature and seriousness of their handicaps 

and disabilities, have the same fundamental rights as their fellow-citizens of the 

same age, which implies first and foremost the right to enjoy a decent life, as 

normal and full as possible. 

4 

Disabled persons have the same civil and political rights as other human beings; 

paragraph 7 of the Declaration on the Rights of Mentally Retarded Persons 

applies to any possible limitation or suppression of those rights for mentally 

disabled persons. 

5 
Disabled persons are entitled to the measures designed to enable them to 

become as self-reliant as possible. 

6 

Disabled persons have the right to medical, psychological and functional 

treatment, including prosthetic and orthetic appliances, to medical and social 

rehabilitation, education, vocational training and rehabilitation, aid, counselling, 

placement services and other services which will enable them to develop their 

capabilities and skills to the maximum and will hasten the processes of their social 

integration or reintegration. 

7 

Disabled persons have the right to economic and social security and to a decent 

level of living. They have the right, according to their capabilities, to secure and 

retain employment or to engage in a useful, productive and remunerative 

occupation and to join trade unions. 

8 
Disabled persons are entitled to have their special needs taken into consideration 

at all stages of economic and social planning. 

9 

Disabled persons have the right to live with their families or with foster parents and 

to participate in all social, creative or recreational activities. No disabled person 

shall be subjected, as far as his or her residence is concerned, to differential 

treatment other than that required by his or her condition or by the improvement 

which he or she may derive therefrom. If the stay of a disabled person in a 

specialized establishment is indispensable, the environment and living conditions 

therein shall be as close as possible to those of the normal life of a person of his or 

her age. 

10 
Disabled persons shall be protected against all exploitation, all regulations and all 

treatment of a discriminatory, abusive or degrading nature. 

11 

Disabled persons shall be able to avail themselves of qualified legal aid when 

such aid proves indispensable for the protection of their persons and property. If 

judicial proceedings are instituted against them, the legal procedure applied 

shall take their physical and mental condition fully into account. 

12 
Organizations of disabled persons may be usefully consulted in all matters 

regarding the rights of disabled persons. 
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13 
Disabled persons, their families and communities shall be fully informed, by all 

appropriate means, of the rights contained in this Declaration. 

 

5. Major laws for People with Disabilities in Europe 

 

Disability, light or severe, affects one in six people in the European Union (EU), about 80 

million people. Many of them are victims of daily discrimination. In addition to national 

policies, which vary widely from one state to another, the European Union intends to fight 

against discrimination.  

Even though the rights of people with disabilities are not directly addressed by EU, the 

issue is addressed in a broaden way through law on transportation, mobility or 

employment, for example: 

The Regulation of European Commission nr. 1107/2006 mentions people with disabilities 

and reduced mobility in aerial transportation, 

Directive 2009/113/EC, of 25th August 2009 on mobility regulates a special parking card 

for people with reduced mobility, 

A Council Resolution of 15th July 2003 on employment promotes employment and social 

integration of disabled people. 

 

 

People with Disabilities can bring wonders to the workplace, they just 

need a chance 

A common thought is that people with disabilities tend to only bring bad things to a 

society, or that they can’t do much. However, after the various focus groups on the four 

countries that are part of the Awareness 4 Change project, we gathered lots of 

information on the things people with disabilities think about themselves. 

Most of persons with disabilities feel that they are overlook and ignored because of their 

disability. Normally, people without any disability don’t know how to interact with them. 

It can get lonely for them.  

This happens because there is not enough information about People with Disabilities for 

employers and for people without disabilities. Most of the time the laws that exist are not 

being supervised, making the companies not look for this kind of information. If they did, 

they would find out that these people can work just like everyone else and would even 
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be able to understand that is not about fitting the person for the job but finding a job for 

each individual person. 

 One case that illustrates this is when deaf people don’t have anyone to communicate 

with at the work place if they don’t have an interpreter. Cases like this, where the person 

isn’t able to interact with other, especially on their work place, can lead to 

consequences like loneliness and depression. 

Some things people suggest to improve the prejudice they suffer at work would be to 

pressure the companies on adopting new hiring systems. 

All of this must be done because people with disabilities just want to live a life like the rest 

of us and that includes having a job to sustain themselves. 

That is why, people with disabilities make a bigger effort to be accepted. For this to be 

accomplished, they work harder, to prove they can do anything all the same things that 

everyone else can do.  
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